Rheged Cheese Festival Terms & Conditions 


DEFINITIONS

“Rheged” and “We”/”Us” means Westmorland Limited which manages Rheged.

“You” means the organising body/company and organiser responsible for commissioning of and payment for the stall. 

GENERAL FOOD HANDLING REQUIREMENTS
We will supply an area for You to use for hand washing.  This area will have sufficient supplies of soap and paper towels

All electrical items that are brought on to Rheged premises must be safe for use and where possible PAT tested

Any extension cables that are required should be supplied by You the stall holder

Please state all electrical items that you will be bringing to Rheged on the booking form along with the electrical output required from each electrical item 

Refuse bins with close fitting lids must be provided at the stall, Rheged staff will collect full refuse bags on a regular basis and as required.

Waste water from the stalls must be collected and disposed of down a foul drain and not discharged onto the road or surface water drain.  Access to a waste water sink will be provided.

All stand holders must comply with the Food Hygiene (England) Regulations 2006 as relevant for the products you will be selling.  In addition if you will be cutting and serving samples at your stall, extra consideration of the above regulations may be required.  Please also factor into your consideration the following: -

1) Cold food can be kept above 8ºC for up to four hours.  This should only happen once.  If any food is left after this time, it should be thrown away or kept chilled at 8ºC or below until it is used.

2) It is the responsibility of the client to arrange adequate refrigeration to ensure that food is kept at suitable temperatures.  
3) As standard practice where food is being handled on the stalls it is the stall holders responsibility to ensure that basic hygiene requirements are maintained and enforced.  Where possible we would like to see the use of appropriate gloves.  Please ensure that the gloves you provide are suitable for all of your employee’s requirements.  Alcohol gel/wipes may not be needed if hot water and soap is available to hand wash.

4) There must be hot water on the stall at all times that food is being sold.  Rheged will provide a facility for hot water for hand washing and cleaning, however it is the responsibility of the stallholder to provide a safe method to transport the water from the source to the stall

As an example thermos flasks may be used to transport the hot water to the stall and a washing up bowl used whilst at the stand.

5) We will supply an area suitable for cleaning and where necessary disinfecting working utensils and equipment.  Please provide your own cleaning materials.    

6) Rheged will provide an accessible area for clients to park their chiller vans, which have been used to transport foods, these must be kept clean and maintained in good repair and condition to protect foods from contamination.  (Please note that we do not have electricity points for hook up available at Rheged.) 

You should be able to discuss the above requirements with your local Environmental Health office or you can contact our local Environmental Health office at Eden District Council on 01768 817817 






Cont’d

CHARGES AND PAYMENT 

A deposit of £25 is required and is to be returned along with the booking form.

Full payment is required 4 weeks prior to the event.

All payments will be non-refundable and non-transferable.

GENERAL INFORMATION

As standard We will provide a 3m x 2.5m stand space which will include a 6ft table.  Should you require more space or additional furniture please contact the Rheged sales team for information.

All damages to any fixtures and fittings will be charged to You.  You are responsible for the safety of your displays, and equipment.

Rheged’s general opening hours are 10am – 5.30pm (we reserve the right to amend these times).  The exhibition opening hours will be from 10am – 4.30pm.  Visitors will only have access during these times unless otherwise agreed in the booking forms.

Set-up / breakdown of the Exhibition Halls must be carried out within the times specified on your booking forms. 

There will be an allocated area for exhibitor unloading at our forecourt area between 8am and 9.45am on the morning of the event and between 4.30pm – 5.30pm on the evening of the event. Cars must be removed from this area after drop-off and cannot be left unattended in this area.

All stalls must be set and ready for 10.00am, anyone who arrives after this time may not be allowed to participate in the event, but will not be applicable for a refund.

All reasonable measures must be taken by you to ensure you leave the Exhibition Halls in the state in which you found them.
Rheged has the right to advise exhibitors where to park their cars.

All exhibitors are expected to make themselves aware of the emergency procedures relating to the venue, these will be provided in your exhibition packs and are clearly displayed at numerous points around the building.

We will not be held responsible for any loss or damage to personal possessions brought onto the site (including the car park), which must be entirely held at the owner’s risk.

Should We for reasons beyond Our control, need to make any amendments to the event, we reserve the right to offer an alternative choice of facilities.

We will not in any circumstances accept responsibility or liability in respect of any damage to or loss or any goods articles or property of any kind brought into or left at any event either by You for your own purposes or by any other person or left or deposited with any of our employees.
I have fully read and agree with the above Terms & Conditions

Company_____________________________________________
Signature_____________________________________________

Print_________________________________________________

Date_________________________________________________
